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New phone contact centre to create jobs in Rotherham 

New jobs are being created near Rotherham with the opening of an innovative 

new call centre by a charity. 

Five people will be recruited to fill new positions at ‘The Hub’ Phone Contact 

Centre near Rotherham, which will be run by the Carers Federation and is due 

to open in February 2013. 

The new staff will need strong communications skills to deal with the public. 

Rather than selling goods and services or responding to in-coming queries 

about them, as with many typical call centres, staff at The Hub will be on the 

frontline for helping people who wish to make a complaint about their NHS 

treatment, or the care they have received from health service providers. 

Members of the public will be raising their concerns and making their voices 

heard in this way through a new government service called Healthwatch, along 

with new independent advocacy contracts, which will be established on a local 

basis. 

The Carers Federation will be installing the latest telephony and IT systems in 

its new call centre, based on Patrick Tobin Business Park, Manvers, where staff 

will assess the correct level of support that callers require to progress their 

complaint satisfactorily. 

Staff will also provide support over the phone, and put people in touch with 

Healthwatch in parts of the country where the Carers Federation is running 

these services. 

The Carers Federation runs a variety of other services aimed at carers, as well 

as the loved ones they look after, across South Yorkshire, the East Midlands 

and in other areas, including support for young carers and adult carers.  
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The Hub in Rotherham may also support the work of these services in future.                                                                      

Rob Gardiner, Deputy Chief Executive of the Carers Federation, said: “We’re 

pleased to be investing in Rotherham and providing these new jobs. We 

believe The Hub has a bright future, and we’ve chosen to locate it in 

Rotherham because we know we will find the skills we need among the local 

workforce. 

“The roles we are recruiting are for experienced call handlers who will play a 

valuable role in helping members of the public have their complaints resolved. 

They will appeal to people who are able to build a good rapport over the 

phone, have good listening skills and can show empathy with individuals’ 

concerns, often in situations when emotions are running high.” 

The Carers Federation already employs eight people in Rotherham, as it runs 

an office delivering the ICAS (Independent Complaints Advocacy Service) 

service for Yorkshire and Humberside, also based in Patrick Tobin Business 

Park. 
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For further information, please contact Rob Gardiner, Deputy Chief Executive 

of the Carers Federation on (0115) 962 9310 or email: 

r.gardiner@carersfederation.co.uk  

• Details of job vacancies with the Carers Federation are available from 

their website: www.carersfederation.co.uk 

 

Issued by:  Andrew Bennett, Communications and Marketing Lead, Tel: 07713 

334673 or email: a.bennett@carersfederation.co.uk 
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Notes to editors 

 

About the Carers Federation: 

 

The Carers Federation (www.carersfederation.co.uk) is a charity working nationally to 

support carers of all ages and many different backgrounds, as well as the loved ones they 

look after. 

It does this by offering a diverse range of services which are tailored to individual needs, 

and to those of the wider community. 

Founded in 1992 as a small charity based in Nottingham, the organisation has now grown 

into a well-respected organisation, working across the East Midlands, Yorkshire and 

Humberside, as well as England’s North East and North West, and provides personal 

budget support throughout England. 

Services range from locally-based ones supporting young carers and adult carers, support 

for Black and Minority Ethnic carers; to a Department of Health service which provides 

independent advocacy support for people making a complaint about NHS treatment or 

care. 

Offering bespoke services that fits people’s needs is at the heart of what the Carers 

Federation does. With its long experience both working with carers, and with the board of 

trustees being carers themselves, the organisation’s firm belief is that ‘people don’t fit 

into boxes’. 
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